
Product Qty Unit Price Price 

PSST 2016 National Leadership Conference $475.00 

Dawn at Downs $50.00 

Dawn at Downs – Guest $50.00 

Total $575.00 

CANCELLATION/REFUND OF REGISTRATION 
Cancellations/Refunds prior to 04/01/16 will incur a $50 processing charge per Registrant and Guests. Cancellations thereafter are non-
refundable. All cancellations/refunds must be submitted in writing via the email or mailing address below.  Please include the following 
information for each Registrant and/or Guest: 

Full Name 
Date of Registration 
Payable to: 
Payee Mailing Address 

Email:  psstconference@psst.com 
Mailing Address: 

PSST LLC Conference Refund 
303 Middletown Park Place, Suite B 
Louisville, KY, 40243 

*Refund requests will be processed upon completion of the Conference.

LEGAL RELEASE AND PERMISSION STATEMENT 
By registering for the PSST 2016 National Leadership Conference, you give PSST and its authorized representatives permission to disclose your 
conference registration information to any hotels where PSST has blocked hotel rooms for the Conference, for the purpose of handling your hotel 
reservations and for determining whether PSST’s hotel room block contractual obligations have been met, and you also give such hotels 
permission to disclose your hotel reservation information to PSST and its authorized representatives for the purpose of determining whether 
PSST’s hotel room block contractual obligations have been met. 
You further grant PSST LLC, its employees and representatives; permission to publish, distribute, broadcast, televise, promote, license, sell and 
copyright for any and all lawful purposes; any photograph and/or digital images, videotape, or sound recording, produced by or on behalf of PSST 
LLC, its employees, representatives, or under its sponsorship. The afore-mentioned may be used for such purposes as publicity, illustration, 
advertising and Web content. You also authorize the use of any printed material in connection therewith or with the use of your name and/or 
identity through descriptive text or commentary in connection with any text or image(s). You release and hold harmless, on your behalf, all claims 
against PSST LLC, its employees or representatives, with respect to copyright ownership, publication and right to privacy.  You agree you shall not 
receive any fee and that all rights, title, and interest to the above materials and use of them belong to PSST LLC. You understand and agree that 
these materials may be duplicated or distributed with or without charge, and/or altered in any form or manner without future/further 
compensation or liability, in perpetuity. 
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Is there any way to have this come out more simply like the example below?
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darbieb
Could this be a separate line item and read:PSST 2016 National Leadership Conferencelike the example below?

darbieb
Is there any way to have this come out more simply like the example below?

darbieb
Since we don't have the option of selecting more than one of each 'product,' could we remove the quantity and unit price or is it standard in the form?

darbieb
Can we insert 'the Terms" in the email, after the costing info so the Registrant has a copy of those? If they would need to cancel, they would have to hunt the instructions or call us to get them.

darbieb
The Terms to be added to email.


